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A CareFirst Company

You can see a Blue Cross Blue Shield of Delaware
customer service representative at locations
close to your home and worksite.

No appointment is necessary! You can get the personal help you need at our main office in
Wilmington or at scattered sites throughout the state. When we’re away from our main office
we’ll access your claims and benefit information using laptop computers. Just note the days,
times, and locations most convenient for you. Then simply drop in and visit us. And remember,
you can still reach us by phone at 1-800-633-2563.

CUSTOMER SERVICE SCHEDULE
LocATION DAY OF MONTH TIME

NORTHERN DELAWARE

Wilmington: Monday through Friday 8:30 a.m. until 5:00 p.m.
1801 Augustine Cut-Off
(former Wanamaker’s Bldg.)

SOUTHERN DELAWARE

Smyrna:

Mamie Warren Senior Center 1st and 3rd Mondays 9:30 a.m. until Noon
1775 Wheatley’s Pond Rd.

Dover:

Modern Maturity Center Thursdays 9:00 a.m. until 2:00 p.m.

1121 Forest Avenue, Route 8

Harrington:
Harrington Senior Center Ist and 3rd Tuesdays 9:30 a.m. until Noon
102 Fleming Street

Milford:
Milford Senior Center 2nd and 4th Tuesdays 9:00 a.m. until 11:00 a.m.
111 Park Avenue

Greenwood:
Greenwood Cheer Center Ist Fridays 9:30 a.m. until 11:00 a.m.
U.S. Route 13, North

Lewes:

Lewes Senior Center 2nd Mondays 10:00 a.m. until 2:00 p.m.
310A Nassau Park Road 4th Fridays

Georgetown:

Georgetown:Town Hall 2nd and 4th Wednesdays 10:00 a.m. until 2:00 p.m.
39 The Circle

Seaford:

Nanticoke Senior Center 1st Wednesdays 10:00 a.m. until Noon
310 Virginia Avenue 3rd Fridays
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